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| t's one of the few in-jokes in Sili:
con Valley: With stores decorated
as Egyptian pyramids and Mayan
‘ temples, the Fry’s Elactronics
| experience is part Disney and
part’S/M dungeon - product specta-

clé paired with fameusly antagonis-

tic customer service.

If Noah were charged with pre-
serving: each thing Louched by tech-
nology, he could start at the Fry's
Jocations-around San Jose, rounding

up RAM chips, potate chips, mother-

boards, computer magazines, lce

‘cream bars, blenders, DVD players,

and at leasta dozen kinds of scien-
tifically freeze-dried jerky.Cheap,

Yet picking through Fry's aisles
isn't for mere mall rats; The store is
a praving ground, with each shopper
taking away a naw high tech toy as
if it were a traphy fish at the local
sun ‘n!fun derby. Fry’s customers on
2 weekenid afternoon are families,

Bob Parks (bobparks@wired.com) is
@ section editar af Wired.
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‘entrepreneurs, retirses,; and bored

fteenagers all looking for & chal-
lenge.“Sometimes wa buy games,”
says an adyenturesome shopper

‘named Chyis, “Usually what we buy

is little hardware pieces to make
other little hardware pieces fit
tagether.” In a region where almost

‘everyone knows something about

technology, the game is to push.
through crowds of other shoppers
and stump the USS&6-an-hour sales
staff. The clerks have grown-surly
after facing wiseass Valley engineers
all week, and they're ither aloof or
too agaressive with Saturday's easy
pray. Th e deal closes-with a security
shakedown on the way out - shop-
ping bags meticulously reconciled
against receipts: And if you hope to
bring back a defective item, Wired's
infarmal poll indicates that the
hoops-and-hurdies return policy
can causean exchange to drag-on
allafternoon. :

These are the survivors, Here'’s
what they got.
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